[image: image1.png]SAO\ F

Specialist Automotive Finance

EXPERT






SECTION A – FINANCE PRODUCTS

A1 – Introduction to Automotive Finance

A1.1   The automotive finance marketplace
A1.2   Automotive finance providers
A1.3   Economic factors and the cost of motor finance

A1.4   Summary of automotive finance products
A2 – Hire Purchase

A2.1
Definition

A2.2
Form, Use & Option to Purchase


A2.3
Early Settlement


A2.4
End of Contract


A2.5
Fees and Charges


A2.6
Profiles


A2.7
Title


A3 – Personal Contract Purchase

A3.1
Definition


A3.2
Form and Use


A3.3
Early Settlement


A3.4
End of Contract


A3.5
Fees and Charges


A3.6
Profiles


A3.7
Title


A3.8
Guaranteed Minimum Future Value (GMFV)


A4 – Personal Loan

A4.1
Definition


A4.2
Form & Use


A4.3
Early Settlement
 

A4.4
End of Contract


A4.5
Fees and Charges


A4.6
Profiles


A4.7
Title

A5 – Contract Hire

A5.1
Definition


A5.2
Form and Use


A5.3
End of Contract
A6 – Conditional Sale

A6.1
Definition


A6.2
Form & Use


A6.3
Title


A7 – Credit Sale

A7.1
Definition


A7.2
Form & Use


A8 – Lease Purchase

A8.1
Definition


A8.2
Title


A9 – Finance Lease

A9.1
Definition


A9.2
Form and Use


A10 – Secured Loans

A10.1
Definition


A10.2
Form and use


A10.3 
Fees and charges


A11 – Interest Rates

A11.1
Definition and use


A12 – Finance Structures and Profiles

A12.1
Monthly payments / charges


A12.2
Interest


A12.3
Advances / deposits / balloon Payments / mileage


A12.4
Term and structure


A12.5
End of contract


SECTION B – REGULATION & LEGISLATION

B1 – Changes to consumer credit regulation
B1.1
The Consumer Credit Act


B1.2
The transfer of regulatory responsibility


B1.3
The Consumer Credit Sourcebook (CONC)


B1.4
Who is regulated and who is not
B1.6
New Consumer Duty


B2 – The Financial Conduct Authority (FCA) and principles-based regulation
B2.1
The FCA’s objectives


B2.2
The FCA’s regulatory toolkit


B2.3
Principles-based regulation

B2.4
FCA supervision of firms

B3 – FCA permission and authorisation
B3.1
FCA authorisation


B3.2
Appointed representatives

B3.3
Full and limited permission

B3.4
Threshold conditions, SM&CR and approved persons 
B3.5
Authorisation for the sale of general insurance
B3.6
Rules for the sale of guaranteed asset protection insurance
B4 – Financial promotions
B4.1
What is a ‘financial promotion’?

B4.2
The FCA’s rules on financial promotions

B4.3
Annual Percentage Rate (APR) and written examples


B5 – Pre-contract requirements
B5.1
The FCA rules
B5.2
Adequate explanations of finance products
B5.3
Pre-contract information and copies of agreements

B5.4
Pre-contract information and copies of agreements, KYC, preventing fraud and digital onboarding
B6 – Post-contract information and rights
B6.1
Information which must be provided post-contract
B6.2 
The right to withdraw and cancellation rights 

B6.3
Early settlement of an agreement
B6.4
Voluntary terminations
B6.5
Arrears and default
B6.6
Collections and repossessions

B6.7
Consumer Rights Act
B6.8
Armed Forces Covenant – Motor Finance Protocol
B7 – Responsible lending
B7.1
The FCA’s rules on responsible lending


B7.2
Responsible lending considerations for finance companies


B7.3
Prohibited actions


B8 – Vulnerable customers and mental capacity
B8.1
Vulnerable customers and the FCA’s mental capacity rules


B8.2
Identifying and assisting vulnerable customers 
B8.3
The BRUCE tool
B8.4  
FCA vulnerable customer guidance

B9 – Financial incentives
B9.1
FCA requirements on financial incentives including commission


B9.2
Risks posed to customers from incentive schemes – FCA rules prohibiting discretionary commission
B9.3
Good and poor practice linked to financial incentives

B10 – Unfair relationships and the unfair trading regulations
B10.1
What are unfair relationships?


B10.2
The Consumer Protection from Unfair Trading Regulations
B10.3
The impact of the regulations on the motor industry
B11 – Distance selling
B11.1
Distance selling and the regulations governing it



B11.2
The difference between distance selling, on-premises selling & off-premises selling 
B11.3
How the rules and regulations change for distance credit and hire agreements
B12 – Asset security and registration
B12.1
Asset registration and recording ownership of vehicles


B12.2
Industry best practice
B13 – The General Data Protection Regulation
B13.1
Who GDPR applies to


B13.2
The data protection principles and rights of individuals
B14 – Anti-money laundering
B14.1
Financial limits


B14.2
The responsibilities of companies and individuals
B14.3
Counterfeit documentation
B14.4 Collection/delivery rules

B15 – The FLA Lending Code and consumer credit dispute resolution
B15.1
What is the FLA?



B15.2
The FLA’s Codes of Practice
B15.3
The FCA’s complaint-handling requirements and the FOS
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